Department Name Sector

Service Classification
Transactional

UNITED ARAB EMIRATES
MINISTRY OF HEALTH & PREVENTION

Provide controlled drugs prescription book

This services enables medical establishments to submit application to receive
controlled drugs prescription pads to be used in prescribing inpatient controlled
medicines.

Service Code
110-46-006-000

Main Service

Regulation of
Anesthetic drugs
and chemical
precursors

Drug . Health Regulation

Variation / Auxiliary
VVariation

Service Type
Government to Business
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Service Process

To apply for e-services, create an account on MOHAP website or smart app with a username and
password.

The customer shall fill the application form requesting the issuance of the controlled drugs book, and
submit it online.

The application will be reviewed and verified by the Drug Department.
If the application is approved, the customer shall pay the asscociated fees online.

Once the payment is processed, the controlled prescription book will be sent to the customer by courier.
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Required Documents

O A letter addressed to the Director of the Drug Department requesting issuance of the
prescription book

o A copy of the facility license

Requirements & Conditions

O The healthcare facility must hold a valid license.

Service Channels

% MoHAP Website: www.mohap.gov.ae /,ég MoHAP Smart App
Resources

o M

inisterial Decree No. (888) for the year 2016
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Average Service Time

3 working days

Payment channels

E-Payment

Target Audience

Inpatient ward hospitals,
licensed by MOHAP or DHCC,
and one-day surgery clinics
licensed by MOHAP or DHCC

Service Locations
O Customer Happiness
Centers

O Email:
info@mohap.gov.ae

Related Services

This service is not
linked to other services

Service Bundle
This service is not linked
to any other bundle

Contact Details
Email

controlledchemicals
(@mohap.gov.ae
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Service Fees
AED100

Sustainable
Development Goals

GOOD HEALTH
AND WELL-BEING -

/> §

Notes

The service is available only for
healthcare facilities licensed by

MOHAP and DHCC,



